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PCA Cuts Are Hurting Minnesotans and Violating Their Rights;      Here Are Steps You Can Take
Changes in the Personal Care Assistance (PCA) Program approved in the 2009 Legislative Session are taking effect.  Families are getting new assessments done on their eligibility for PCA services and the number of PCA hours they will be allowed.  Local Arc chapters and the Minnesota Disability Law Center (MDLC) have already reported that some families are seeing major cuts in services.  MDLC attorneys have also determined that the rights of those receiving cuts are being violated and have expressed concern to Department of Human Services Commissioner Cal Ludeman.  See the attached letter for more details.  
What can you do if your PCA services are reduced or terminated?  

· When you get a Notice of PCA Termination or Hours Reduction, you should immediately request an appeal in writing in the same letter request that PCA services continue pending appeal.  
· If possible, fax this letter requesting the appeal and continued PCA services.  
· Mail or fax this letter to:
Appeals Office

Minnesota Department of Human Services

P.O. Box 64941

St. Paul, MN  55164-0941

PHONE:  651-431-3600

FAX:  651-431-7523

· Tell people to keep a copy of the letter they mail or fax.

· Contact your local chapter of The Arc if you need help with your appeal.  A list of our local chapters can be found at:  www.thearcofminnesota.org/index.asp?Type=B_BASIC&SEC={8D6F1046-501D-4DF8-8926-65D0AFB845D7}
· Tell your PCA provider that you have appealed and have asked for continuing PCA services pending appeal.

· If your organization works with persons who use PCA services, get the word to them that they should appeal in writing immediately to protect their rights.  
· If you have received a cut in PCA hours, fill out a survey being conducted by the Minnesota Consortium for Citizens with Disabilities that will help the disability advocacy groups like The Arc of Minnesota bring this information and stories before state officials.  Go to the www.TheArcOfMinnesota.org, and click on the link, “Tell Us How PCA Changes This Year Have Affected You.” 
The Minnesota Disability Law Center website has more information about the PCA changes, including a Frequently Asked Questions section with more information about your rights. Go to: http://www.mylegalaid.org/mdlc/current-projects/pca-changes
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